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SUMMARY

Senior ProductDesignerwith4+yearswhohas takenaplatform fromnothing to50,000users, rebuilt funnels thatdoubled
revenue, anddiagnosedcollapsingengagementbygoing intoactual classrooms insteadof readingdashboards. Findswhere
problems live, designs the right fix, and iterates until the numbersprove it. Works across EdTech, FinTech, andEnterpriseSaaS
—usesAI daily to shipproduction-readywork independently,without losing judgment.

WORK EXPERIENCE

Allen | ProductDesigner→Senior ProductDesigner Apr 2023– Jan2026 | Bangalore

LiveClass Platform,Mobile andWeb
• Built Allen’s live classplatform fromscratch as theonlydesigner on theproduct—nodesign lead, noplaybook—taking it
fromfirst field visits andMVP toaplatformserving50K+ studentsand8K+ teachersacrossmobile andweb.

• Designedone system for twouserswith completely opposingneeds. Teachers neededspeed, control, andpredictability.
Students neededmotivation anda reason to stay. Built distinct journeys and logic for each, insideone sharedproduct.

• After launch, diagnosedanengagementdrop (attendance38%to25%, sessions28 to 18minutes) through live classroom
observation. Found thatwhenadoubtwent unresolved, students left. Redesigned thedoubt resolutionflowas the
immediate fix. Attendance recovered to47%, sessions to32minutes.

• Introducedmotivation andengagement systems including session-scoped leaderboards, shipped in closecollaboration
withproduct andengineering. Attendance reached72%, average sessions44minutes.

DoubtnutGrowthPlatform,Growth andConversion
• Cut low-intent leads from1,000 to 120per dayand scaledhigh-intent conversions from15 to 50+per day through
progressive form redesign andA/B testing.

• RedesignedDoubtnut’s homepage, contentdiscovery, and videoentrypoints— turning it fromaplace students visited to
resolveonedoubt into aplatform they stayedon to keep learning. Engagement lifted3x, thumbnail CTRdoubled.

• Optimizedpurchase journeysby surfacing teacher credibility, syllabusdepth, and social proofbeforepaymentdecisions.
Sales and revenuedoubled.

Navi | ProductDesigner Jun 2022–Feb2023 | Bangalore

• Redesignedhealth insurance renewal end-to-end, increasing in-app renewals from48%to95%andearly renewals from
12%to40%byeliminatingdependencyoncall centers throughproactive reminders andpre-filled journeys.

• MadeSuper Top-up insurance legiblebymappingexactlywhat thebaseplancovered,where thegapwas, andwhen
top-upwould actuallymatter. Salesgrew3x, logins2x.

• Designederror states for everypayment failurepath. Because that iswhere trust ismost fragile.

PeopleStrong | User ExperienceDesign Intern Jan 2022–May2022 | Gurgaon

• DesignedenterpriseHRapprovalworkflows for50K+global users, consolidatingmulti-screenflows into single-view
decisionpanels andcutting taskcompletion time30% inmoderatedusability testing.

• AuthoredRTLUXandWCAG2.1AAaccessibility guidelines forMiddleEast localisation—directional systems, bidirectional
text, forms, data tables, andmotionbehavior acrossenterpriseproduct surfaces.

EDUCATION

M.Des, ExperienceDesign National Instituteof Fashion Technology 2020–2022 | NewDelhi

BFA,VisualCommunication CollegeofArt, Delhi University 2015–2019 | NewDelhi

SKILLS

Design InteractionDesign · UXFlows · InformationArchitecture · High-Fidelity Prototyping · Mobile&ResponsiveDesign ·
DesignSystems · 0 to1ProductOwnership · Accessibility (WCAG2.1AA, RTL)

Research FieldResearch&LiveObservation · User Interviews · Usability Testing · A/B Testing · Funnel Analysis · Insight
Synthesis · ConversionOptimisation

Tools Figma · Framer · ProtoPie · Rive · Adobe Illustrator · Photoshop · Miro · Notion · Jira

AI andShipping Built anddeployedabhimanyuarya.com—designed in Figma, codedwithClaude, version-controlled in
GitHub, deployedonVercelwith a customdomain. Noengineer. Daily tools: FigmaAI · FigmaMake · ChatGPT · Claude ·
Perplexity · VibeCoding.
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